


kÉï=^`b=mf=fåëìê~åÅÉ=pÅÜÉãÉ
kÉäëçå=lÖìåëÜ~âáå

J `ÜáÉÑ=bñÉÅìíáîÉ

kçê~=cìåÖ

J iÉÖ~ä=aáêÉÅíçê

^`b=áë=~å=fåíêçÇìÅÉê=^ééçáåíÉÇ=oÉéêÉëÉåí~íáîÉ=É~ÅÜ=ïáíÜ=dêáÑÑáíÜë=C=^êãçìêI=eÉ~íÜ=i~ãÄÉêí=dêçìé=~åÇ=táääáë=iáãáíÉÇI=É~ÅÜ=çÑ=ïÜçã áë=áåÇáîáÇì~ääó=
~ìíÜçêáëÉÇ=~åÇ=êÉÖìä~íÉÇ=Äó=íÜÉ=cáå~åÅá~ä=pÉêîáÅÉë=^ìíÜçêáíóK=mäÉ~ëÉ=åçíÉ=íÜ~í=~ë=~å=fåíêçÇìÅÉê=^ééçáåíÉÇ=oÉéêÉëÉåí~íáîÉI=^`b=Å~å=çåäó=êÉÑÉê=
ãÉãÄÉêëÛ Åçåí~Åí=ÇÉí~áäë=íç=íÜÉëÉ=áåíÉêãÉÇá~êáÉë=~åÇ=íç=ÇáëíêáÄìíÉ=~ééêçîÉÇ=Ñáå~åÅá~ä=éêçãçíáçåë=çå=íÜÉáê=ÄÉÜ~äÑK=^`b=áë=åçí=~ìíÜçêáëÉÇ=íç=ÖáîÉ=
~ÇîáÅÉ=çå=~åó=ÖÉåÉê~ä=áåëìê~åÅÉ=éêçÇìÅíë=çê=ëÉêîáÅÉë=éêçîáÇÉÇ=Äó íÜÉ=áåíÉêãÉÇá~êáÉëK



fåíêçÇìÅíáçå

√ ^`b=OMMR=pí~íÉ=çÑ=ÄìëáåÉëë=ëìêîÉó
√ ^`b=ëíê~íÉÖó=C=_ç~êÇ=ÇÉÅáëáçå
√ oÉëìäíë=çÑ=^`b=ëìêîÉó=áåíç=mf=áåëìê~åÅÉ=~åÇ

ãÉãÄÉêëÛ ÉñéÉêáÉåÅÉë=áå=ä~íÉ=OMMQLÉ~êäó=
OMMR=

√ kÉï=^`b=mf=fåëìê~åÅÉ=pÅÜÉãÉ=J ïÜ~íI=ïÜó=
~åÇ=Üçï=

√ qÜÉ=é~åÉä=ÄêçâÉêë
√ nC^=~åÇ=ÅçåÅäìëáçåë



mf=éêÉãáìãë=~åÇ=ÉñÅÉëëÉë=EB=çÑ=qLlF=
Premiums

Current 3 years ago 5 years ago 10 years ago
Average 4.12 3.44 2.93 2.82
Max 24.00 16.00 19.00 10.00
Min 0.02 0.01 0.01 0.09

Excesses
Current 3 years ago 5 years ago 10 years ago

Average 1.85 1.53 1.28 1.30
Max 20.00 10.00 10.00 5.00
Min 0.01 0.01 0.05 0.01



`çåÅÉêåë
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Public Spending

Payment delays by public clients

Industry consolidation

Top five concerns for firms



^`b=íÜêÉÉJéêçåÖÉÇ=~ééêç~ÅÜ
√ oÉÑçêã=çÑ=iá~Äáäáíó=i~ï

√ oáëâ=ã~å~ÖÉãÉåí

√ oÉîáÉï=çÑ=áåëìê~åÅÉ=ã~êâÉí=Ó éêçÇìÅíë=~åÇ=
éêçîáÇÉêë



^`b=_ç~êÇ

^ééçáåíãÉåí=çÑ=^`b=fåëìê~åÅÉ=píÉÉêáåÖ=dêçìé

√ _ç~êÇ=ãÉãÄÉêë

√ oÉéêÉëÉåí~íáîÉë=Ñêçã=ãÉãÄÉê=Ñáêãë



j~åÇ~íÉ=çÑ=píÉÉêáåÖ=dêçìé
√ `çåëáÇÉê=ëÅçéÉ=çÑ=~äíÉêå~íáîÉ=éêçîáÇÉêë

√ fåîÉëíáÖ~íÉ=ëÅçéÉ=çÑ=mf=ÅçîÉê=~åÇ=Åçëí=çÑ=éêÉãáìãë

√ `çåëáÇÉê=îá~Äáäáíó=çÑ=ëÉííáåÖ=ìé=~=Ñê~ãÉïçêâ=çÑ=
éêçîáÇÉêë

√ `çåëáÇÉê=~äíÉêå~íáîÉ=ëíêìÅíìêÉë=Ñçê=ÄÉåÉÑáí=çÑ=
ãÉãÄÉêë

√ mêçÇìÅÉ=êÉÅçããÉåÇ~íáçå=Ñçê=_ç~êÇÛë=ÅçåëáÇÉê~íáçå



píÉÉêáåÖ=dêçìé=~Åíáçåë=J fåîáíÉ=
ïêáííÉå=ëìÄãáëëáçåë

√ iÉåÖíÜ=çÑ=íáãÉ=áå=mf=ã~êâÉí

√ tÜÉíÜÉê=ÅçîÉê=~î~áä~ÄäÉ=íç=çîÉêëÉ~ë=Ñáêãë

√ `Ü~ê~ÅíÉêáëíáÅë=çÑ=mf=ëÅÜÉãÉ

√ _ÉåÉÑáíë=çÑ=éçäáÅó=ÅçîÉê~ÖÉ

√ råÇÉêïêáíáåÖ=íÉ~ã



píÉÉêáåÖ=dêçìé=~Åíáçåë
√ mêÉëÉåí~íáçåë=~åÇ=áåíÉêîáÉïë

√ mêÉé~ê~íáçå=çÑ=êÉéçêí=Ñçê=_ç~êÇÛë=
ÅçåëáÇÉê~íáçå



píÉÉêáåÖ=dêçìé=ÅçåÅäìëáçåëW
√ dêáÑÑáíÜë=C=^êãçìê=ëÅÜÉãÉ=ÅçåíáåìÉë=íç=ãÉÉí=

~=ëÉÅíáçå=çÑ=ãÉãÄÉêëÛ åÉÉÇë

√ pçãÉ=ãÉãÄÉêë=ìëÉ=~äíÉêå~íáîÉ=éêçîáÇÉêë

√ `çëíJÉÑÑÉÅíáîÉ=ÅçîÉê=ÅçìäÇ=ÄÉ=ëçìêÅÉÇ=
íÜêçìÖÜ=~äíÉêå~íáîÉ=éêçîáÇÉêë

√ oÉÅçããÉåÇÉÇ=ÅÜ~åÖÉ



kÉñí=píÉéW
√ aÉîÉäçé=~åÇ=áãéäÉãÉåí=ëíê~íÉÖó=Ñçê=Ñçêã~íáçå=

çÑ=~å=^`b=é~åÉä=çÑ=ÄêçâÉêë

√ pìêîÉó=íç=Éëí~ÄäáëÜ=ãÉãÄÉêëÛ ëéÉÅáÑáÅ=åÉÉÇë

√ cÉÉÇÄ~Åâ=íç=_ç~êÇ

√ bëí~ÄäáëÜãÉåí=çÑ=~å=^`b=fåëìê~åÅÉ=dêçìé

√ oçäÉ=çÑ=^`b=áå=äáÖÜí=çÑ=cp^=oÉÖìä~íáçåë



fåÑçêã~íáçå=íç=ãÉãÄÉêë
√ pÉéíÉãÄÉê=äÉííÉê=áåÑçêãáåÖ=çÑ=éêçÅÉëë=ëí~êíÉÇ=

Äó=_ç~êÇ

√ cçääçïJìé=äÉííÉê=áå=kçîÉãÄÉêI=~äÉêíáåÖ=
ãÉãÄÉêë=íç=ëìêîÉó=~åÇ=áåÑçêãáåÖ=íÜÉã=çÑ=íÜÉ=
áÇÉåíáíáÉë=çÑ=íÜÉ=é~åÉä=çÑ=ÄêçâÉêë



eáÖÜäáÖÜíë=çÑ=ëìêîÉó



How often do you obtain alternative quotations

Yearly
36%

Every 3 years
15%

Every 4 years
3%

Every 5 years or 
more
28%

Every 2 years
18%

lÄí~áåáåÖ=èìçíÉë

Did you obtain alternative quotes at the time of your last renew al
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Half of responders found 
comparing quotes easy

A third could compare quotes 
with some difficulty

One in ten could not compare 
quotes



`çêÉ=êÉèìáêÉãÉåíë
√ mff=ÅçîÉê=Ñçê=É~ÅÜ=~åÇ=ÉîÉêó=Åä~áã=ê~íÜÉê=íÜ~å=

~ÖÖêÉÖ~íÉÇ=Ñçê=~ää=Åä~áãë=ÇìêáåÖ=~=éçäáÅó=óÉ~ê

√ `çîÉê=í~áäçêÉÇ=Ñçê=ëéÉÅáÑáÅ=åÉÉÇë

√ b~ëó=~ÅÅÉëë=íç=äÉÖ~ä=~ÇîáëÉêë

√ ^ÇîáÅÉ=~åÇ=~ëëáëí~åÅÉ=çå=Åä~áãë



cáå~äáë~íáçå
√ tçêÇáåÖ=çå=ãáåáãìã=íÉêãë=~åÇ=ëÉêîáÅÉ=

ëí~åÇ~êÇë

√ jÉãÄÉêë=áåÑçêãÉÇ=~í=íÜÉ=ÉåÇ=çÑ=g~åì~êó=
OMMS



jáåáãìã=ëÉêîáÅÉ=ëí~åÇ~êÇë
√ ^ÖêÉÉ=íáãÉëÅ~äÉë=ïáíÜ=óçì=Ñçê=íÜÉ=Åçãéáä~íáçå=çÑ=

áåÑçêã~íáçå=~åÇ=èìçí~íáçå=
√ âÉÉé=óçì=áåÑçêãÉÇ=çÑ=íÜÉ=éêçÖêÉëë=çÑ=íÜÉ=åÉÖçíá~íáçåë=

ïáíÜ=áåëìêÉêë
√ ^êê~åÖÉ=áåëìê~åÅÉ=ïáíÜ=~ééêçéêá~íÉ=áåëìêÉêë=
√ ^ëëÉëë=Ñáå~åÅá~ä=ëçìåÇåÉëë=çÑ=áåëìê~åÅÉ=ã~êâÉí=Äó=ìëáåÖ=

éìÄäáÅ=áåÑçêã~íáçå=ëìÅÜ=~ë=íÜ~í=éêçÇìÅÉÇ=Äó=êÉÅçÖåáëÉÇ=
ê~íáåÖ=~ÖÉåÅáÉë

√ tÜÉêÉ=êÉèìÉëíÉÇI=íç=ã~âÉ=~î~áä~ÄäÉ=Ñ~Åíì~ä=~å~äóëáë=
éêçÇìÅÉÇ=Äó=áíë=ã~êâÉí=ëÉÅìêáíó=ÇÉé~êíãÉåí



jáåáãìã=íÉêãë
√ ^ååì~ä=Åä~áãë=ã~ÇÉ=Ä~ëáë
√ `áîáä=äá~Äáäáíó=áåëìêáåÖ=ÅçåÇáíáçåë
√ fåÅäìÇÉë=ãÉãÄÉê=Ñáêã=Eáå=íÜÉáê=éêçÑÉëëáçå~ä=Å~é~ÅáíóFI=

éêÉÇÉÅÉëëçêë=~ë=ïÉää=~ë=éÉêëçåë=çê=~ÖÉåíë=Eçê=íÜÉáê=
éêÉÇÉÅÉëëçêëF=ÉãéäçóÉÇ=Äó=ãÉãÄÉê=Ñáêã

√ `çîÉêë=äá~Äáäáíó=~êáëáåÖ=çìí=çÑ=~êÄáíê~íáçåI=~ÇàìÇáÅ~íáçå=çê=
çíÜÉê=^ao

√ `çëí=~åÇ=ÉñéÉåëÉë=áåÅìêêÉÇ=áå=ÇÉÑÉåÅÉ=çÑ=Åêáãáå~ä=
éêçÅÉÉÇáåÖë=Ñçê=ÄêÉ~ÅÜ=çÑ=ëí~íìíçêó=êÉÖìä~íáçåë=~êáëáåÖ=
çìí=çÑ=íÜÉ=ÅçåÇìÅí=çÑ=íÜÉ=áåëìêÉÇÛë=éêçÑÉëëáçå~ä=ÄìëáåÉëë



tÜ~í=ÇçÉë=íÜáë=ãÉ~å=Ñçê=óçì\
√ jÉãÄÉêë=çåäó=ëÅÜÉãÉ

√ cçêã~äáëÉÇ=~ÖêÉÉãÉåí=ÄÉíïÉÉå=^`b=~åÇ=
é~åÉä=çÑ=ÄêçâÉêë

√ bëí~ÄäáëÜãÉåí=çÑ=~å=^`b=fåëìê~åÅÉ=dêçìé

√ oìååáåÖ=çÑ=áåÇáîáÇì~ä=ëÅÜÉãÉë=Äó=áåÇáîáÇì~ä=
éêçîáÇÉêë

√ oáëâë=íç=ÄÉ=éä~ÅÉÇ=ïáíÜ=êÉéìí~ÄäÉ=áåëìêÉêë



qÜÉ=ÄêçâÉêë



√ fåëìê~åÅÉ=~ÇîáëÉêë=íç=^`b=ëáåÅÉ=NVQR
√ `ìêêÉåíäó=êÉéêÉëÉåí=~åÇ=~ÇîáëÉ=TMB=çÑ=^`b=ãÉãÄÉêë=

~åÇ=PORM=ÅçåëíêìÅíáçå=éêçÑÉëëáçå~äë=áå=rh=~åÇ=fêÉä~åÇ
√ bëí~ÄäáëÜÉÇI=ÉñÅäìëáîÉ=mf=pÅÜÉãÉ=áå=éä~ÅÉ=Ñçê=ãÉãÄÉêë
√ pìééçêí=Ñêçã=Éëí~ÄäáëÜÉÇ=áåëìê~åÅÉ=ã~êâÉíë
√ kç=Åä~áã=íìêåÉÇ=Ççïå=áå=pÅÜÉãÉÛë=SMJóÉ~ê=Üáëíçêó
√ mêçîáÇÉ=èì~äáíó=áåÇÉéÉåÇÉåí=~ÇîáÅÉ=çå=áåëìê~åÅÉ=~åÇ=

éêçÑÉëëáçå~ä=äá~Äáäáíó=áëëìÉë
√ ^=åÉíïçêâ=çÑ=âÉó=é~êíåÉêë=ÉñéÉêáÉåÅÉÇ=áå=Ü~åÇäáåÖ=mf=

Åä~áãë=áå=~ää=rh=àìêáëÇáÅíáçåë=~åÇ=ïçêäÇïáÇÉ



dêáÑÑáíÜë=C=^êãçìê=mêçÑÉëëáçå~ä=oáëâë
fåÑçêãÉÇ=~åÇ=áååçî~íáîÉ=~ÇîáÅÉ=éêçîáÇÉÇ=Ñêçã=âÉó=rh
oÉÖáçå~ä=`ÉåíêÉë
√ iáîÉêéççä
√ içåÇçå
√ j~åÅÜÉëíÉê
√ dä~ëÖçï
√ t~íÑçêÇ
_ó=~=íÉ~ã=çÑ=ëéÉÅá~äáëí=mf=ÄêçâÉêë=~ÅíáåÖ=ëçäÉäó=Ñçê=^`b
ãÉãÄÉêë



dêáÑÑáíÜë=C=^êãçìê=mêçÑÉëëáçå~ä=oáëâë
`çåí~ÅíW

píÉéÜÉå=_~ãÑçêíÜ m~ìä=_ÉêÖ

j~å~ÖáåÖ=aáêÉÅíçê aáêÉÅíçê

qÉäW=MNRN=SMM=OMOQ qÉäW=MNRN=SMM=OMPO
ëÄ~ãÑçêíÜ]ÖêáÑÑáíÜë~åÇ~êãçìêKÅçã éÄÉêÖ]ÖêáÑÑáíÜë~åÇ~êãçìêKÅçã

dêáÑÑáíÜë=C=^êãçìê=mêçÑÉëëáçå~ä=oáëâë=iíÇ=~Åíë=~ë=ã~å~ÖÉê=Ñçê=íÜÉ=éêçÑÉëëáçå~ä=áåÇÉãåáíó=Çáîáëáçå=çÑ=dêáÑÑáíÜë=C=^êãçìêK=dêáÑÑáíÜë=C=^êãçìê=mêçÑÉëëáçå~ä

oáëâë=iíÇ=áë=~å=~ééçáåíÉÇ=êÉéêÉëÉåí~íáîÉ=çÑ=dêáÑÑáíÜë=C=^êãçìê=ïÜáÅÜ=áë=~ìíÜçêáëÉÇ=~åÇ=êÉÖìä~íÉÇ=Äó=íÜÉ=cáå~åÅá~ä=pÉêîáÅÉë=^ìíÜçêáíóK



ÚpìêéêáëáåÖäó=aáÑÑÉêÉåíÛ
√ bìêçéÉÛë=äÉ~ÇáåÖ=áåÇÉéÉåÇÉåí=ÄêçâÉê

√ j~àçê=ëÜ~êÉÜçäÇÉêë=o_pI=`pc_=~åÇ=ëí~ÑÑ

√ OMMMH=ëí~ÑÑ

√ bëí~ÄäáëÜÉÇ=áå=NUMMë

√ péÉÅá~äáëí=mf=Åçãé~åó=ëáåÅÉ=NVOQ

√ ^=ã~àçê=éä~óÉê=áå=íÜÉ=mf=ã~êâÉí

√ aáÑÑÉêÉåí=~åÇ=ÄÉííÉê



eÉ~íÜ=i~ãÄÉêí=Ó `êÉÇÉåíá~äë
√ lîÉê=QMMM=mf=ÅäáÉåíë

√ dêÉ~í=íê~Åâ=êÉÅçêÇ=áå=ÉåÖáåÉÉêáåÖ

√ péÉÅá~äáëí=ÅçåëíêìÅíáçå=êÉä~íáçå=ÄêçâÉê

√ of_^=~ÅÅêÉÇáí~íáçå



j~áå=`çåí~ÅíëW
m~ìä=qçïäÉê MOM=TOPQ=QNUS
éíçïäÉê]ÜÉ~íÜä~ãÄÉêíKÅçã
páãçå=_êççâÉë MOM=TOPQ=QVMO
ëÄêççâÉë]ÜÉ~íÜä~ãÄÉêíKÅçã
m~íêáÅâ=oìÑÑÉää MOM=TOPQ=QVUR
éêìÑÑÉää]ÜÉ~íÜä~ãÄÉêíKÅçã
f~å=jÅjìää~å MOM=TOPQ=QVRP
áãÅãìääÉå]ÜÉ~íÜä~ãÄÉêíKÅçã
aÉååáë=eçéïççÇ MOM=TOPQ=QRUR
ÇÜçéïççÇ]ÜÉ~íÜä~ãÄÉêíKÅçã



ÚdäçÄ~äI=içÅ~äI=mêçÑÉëëáçå~äÛ
√ låÉ=çÑ=íÜÉ=ïçêäÇÛë=ä~êÖÉëí=ÄêçâÉêëI=Ç~íáåÖ=Ä~Åâ=íç=NUOU

√ lîÉê=PMM=çÑÑáÅÉë=áå=çîÉê=NMM=ÅçìåíêáÉë

√ ¡NSÄå=éêÉãáìã=áåÅçãÉ=éä~ÅÉÇ=áåíç=íÜÉ=áåëìê~åÅÉ=ã~êâÉí

√ `çåëáÇÉê~ÄäÉ=åÉÖçíá~íáåÖ=áåÑäìÉåÅÉ=ïáíÜ=áåëìêÉêë

√ däçÄ~ä=êÉëçìêÅÉë=ÇÉäáîÉêÉÇ=äçÅ~ääó

√ “låÉ=cä~ÖÒ éÜáäçëçéÜó=ÉãéÜ~ëáòáåÖ=íÉ~ãïçêâ

√ táääáë=Ü~ë=ÑçêãÉÇ=~=ÇÉÇáÅ~íÉÇ=^`b=jÉãÄÉêëÛ qÉ~ã=ïáíÜ=
ÉñíÉåëáîÉ=ÉñéÉêáÉåÅÉ=



táääáëÛë=^`b=jÉãÄÉêëÛ qÉ~ã
√ jáÅÜ~Éä=b~êéI=bñÉÅìíáîÉ=aáêÉÅíçêI=MOM=TVTR=OPRS

iÉ~ÇáåÖ=íÜÉ=qÉ~ã=ïáíÜ=OV=óÉ~êë=ÅçåëíêìÅíáçå=áåëìê~åÅÉ=
ÉñéÉêáÉåÅÉ=~ë=~=ÄêçâÉê=~åÇ=ìåÇÉêïêáíÉê

√ ^åÇêÉï=j~êëÇÉåI=^ÅÅçìåí=bñÉÅìíáîÉI=MOM=TVTR=OUMQ
lîÉê=NR=óÉ~êë=ÅçåëíêìÅíáçå=mf=ÉñéÉêáÉåÅÉ=~ë=~=ÄêçâÉê=~åÇ=~å=
ìåÇÉêïêáíÉê

√ d~êó=`~äÉóI=aáîáëáçå~ä=aáêÉÅíçêI=MOM=TVTR=OUTU

eÉ~Çë=táääáëÛ `çåëíêìÅíáçå=~åÇ=mêçéÉêíó=fåÇìëíêó=éê~ÅíáÅÉ=Öêçìé=
ïáíÜ=NP=óÉ~êë=ÉñéÉêáÉåÅÉ



táääáëÛë=^`b=jÉãÄÉêëÛ qÉ~ã
√ ^åÇêÉï=cêóÉêI=bñÉÅìíáîÉ=aáêÉÅíçêI=MOM=TVTR=OPNO

mê~ÅíáÅÉ=äÉ~ÇÉê=çÑ=táääáë=rh=C=fêÉä~åÇ=mf=qÉ~ãK=^å=~ìíÜçê=çÑ=~=
Äççâ=çå=mf=Ñçê=ÅçåëíêìÅíáçå=Åçåëìäí~åíë

√ ^åÇó=m~äãÉêI=aáîáëáçå~ä=aáêÉÅíçêI=MOM=TVTR=OSTN

lîÉê=NR=óÉ~êë=ÉñéÉêáÉåÅÉ=áå=íÜÉ=Ü~åÇäáåÖ=~åÇ=éä~ÅáåÖ=çÑ=mf=
áåëìê~åÅÉ=Ñçê=ÅçåëíêìÅíáçå=éêçÑÉëëáçå~äë

√ h~íÉ=eçäÇ~ï~óI=^ÅÅçìåí=bñÉÅìíáîÉI=MOM=TVTR=OQTV

lîÉê=S=óÉ~êë=ÉñéÉêáÉåÅÉ=áå=íÜÉ=Ü~åÇäáåÖ=~åÇ=éä~ÅáåÖ=çÑ=mf=
áåëìê~åÅÉ=Ñçê=ÅçåëíêìÅíáçå=éêçÑÉëëáçå~äë



nìÉëíáçåë=~åÇ=^åëïÉêë



qÜ~åâ=óçì>


